Svuadima

Reference
Number:

GRANDSTREAM

Salesman:

Date = .. Y YT

Quadima Holdings Limited are the Authorised and Certified Reseller of Grandstream Hybrid UC
PBX & Collaboration Solutions in Papua New Guinea.

Please complete this Application Form and return to Quadima Holdings Limited on email:
sales@guadima.com for Assessment. The completed Application Form will be assessed before a
formal quotation is prepared and sent to customer for approval. Customer may request site
inspection and technical assessment and free advice from Quadima prior to providing a formal
quotation.

Section A: Customer Information

Organisation Name

Account Number (If
Existing Tenant)

Billing Name

Postal Address

Street Address

Landline Number Mobile

Billing Email

Billing Contact Name: Landline/Mobile:
Officer Position: Email:
Authorised Financial | N@me: Mobile:
Delegate Position: Email:

Technical Contact Name: Mobile:

Officer Position: Email:

Quadima Holdings Limited
Business Hour: Mon-Fri 08:00 — 17:00; Landline: 3252248 Email: sales@quadima.com; website: www.quadima.com




B. Service Requirements

Choose the preferred UC PBX by placing a Tick or X in the Box.

UCMG6300 Series (with Video)

Main Feat 6301 6302 6304 6308
ain Features = s s s
e  Maximum Capacity
o Users 500 1000 2000 3000
o  Concurrent Voice Calls (G.711) 75 150 300 450
o Concurrent Video Calls (SRTP) 50 100 200 300
e  Max Attendees for Conference Bridge
o Video Conference Rooms 4 6 8 10
o  Parties in Video Conference 20 30 60 80
o Screen Sharing 1 1 1 1
o Voice Conference parties (G.711) 75 150 200 300
e  Wave App (Windows 10+, Mac OS 10+), Web
(Firefox & Chrome), mobile (Android & iOS) ves ves ves ves
e  PSTN Line FXO Ports (No. ports can be
. . 1 2 4 8
expanded by peering with an FXO gateway)
e Analogue FXS Ports (No. ports can be expanded 1 ) 4 3
by peering with an FXS gateway)

e  (Call Centre Features

Multiple configurable call queues, automatic call
distribution (ACD) based on agent skills/availability/
workload, in-queue announcement

. Wall
e Mounting Mount/Desktop Rack Mount/ Desktop
UCMG6300 Series (without Video)
Main Feature 6300A | 6302A | 6304A 6308A
Cd Cd Cd Cd
e  Maximum Capacity
o Users 250 500 1000 1500
o  Concurrent Voice Calls (G.711) 50 75 150 200
o  Concurrent Voice Calls (SRTP) 50 75 120 150
e  Max Attendees for Conference Bridge 3 5 7 9
o Video Conference Rooms 50 75 120 150
o Voice Conference parties (G.711)
e  Wave App (Windows 10+, Mac OS 10+), Web
Y Y Y Y
(Firefox & Chrome), mobile (Android & iOS) es e e es
e  PSTN Line FXO Ports (No. ports can be 0 ) 4 3
expanded by peering with an FXO gateway)
e Analogue FXS Ports (No. ports can be expanded 0 ) 4 3
by peering with an FXS gateway)

e  Call Centre Features

Multiple configurable call queues, automatic call
distribution (ACD) based on agent skills/availability/
workload, in-queue announcement

e  Mounting

Wall Mount/Desktop

Rack
Mount/
Desktop

Quadima Holdings Limited

Business Hour: Mon-Fri 08:00 — 17:00; Landline: 3252248 Email: sales@quadima.com; website: www.quadima.com




C. Mobility — Remote Users

1. Multiple Sites Specification

Site (Name &
Address)

Remote Connect Plans

UCMRC-Free

UCMRC-
SOHO

UCMRC-
PLUS

UCMRC-PRO

UCMRC-

BUSINESS

UCMRC-
enterprise

Tick one only per location

Location 1

Location 2

Location 3

Location 4

Location 5

Location 6

Location 7

Location 8

Location 9

Location
10

D. Site Details & Requirements

1. Multiple Sites Specification

Site (Name & Address)

PBX Assignment

PBX

Model

Primary

Secondary
(Backup)

Inter-connect

(Y/N)

Extension —
Prefix & Digits

Location 1

Location 2

Location 3

Location 4

Location 5

Location 6

Location 7

Location 8

Location 9

Location 10

Quadima Holdings Limited
Business Hour: Mon-Fri 08:00 — 17:00; Landline: 3252248 Email: sales@quadima.com; website: www.quadima.com




2. Internet Services Details

lsigned with the customer.

iGrandstream UCMG6300 series are IP PBX’s and are dependent on reliable and stable internet service. The minimum bandwidth
requirement is largely dependent on the number of users and PBX model. This will be discussed before a formal agreement is

Site (Name & Address)

Internet Services

ISP

Internet
Bandwidth
(at
Location)

LAN
Yes/No

VLAN for
Voice
(Yes/No)

Structured
Cabling
(Yes/No)

WiFi Service
(Yes/No)

Location 1

Location 2

Location 3

Location 4

Location 5

Location 6

Location 7

Location 8

Location 9

Location 10

Quadima Holdings Limited

Business Hour: Mon-Fri 08:00 — 17:00; Landline: 3252248 Email: sales@quadima.com; website: www.quadima.com




E. Trunk Details and Requirements (Indicate if existing or new)

Total .
GATEWAY TR DID Telco Provider Notes

PSTN Lines

ISDN/PRI

GSM

LTE

SIP

F. Endpoints/User Equipment and Requirements

Indicate model type and quantities required. Refer to our website for specific models available.

Model Type Standard Standard Carrier Special IP Other
Analogue IP SIP Grade Android Phones Endpoints
Phones Phones IP SIP Video IP Hotel, DECT, (Surveillance
Phones Phones Conference Camera’s, RFID
Phones Access
Model 1
Model 2
Model 3
Model 4
Model 5
POE
Non-POE
WiFi Enabled

Quadima Holdings Limited
Business Hour: Mon-Fri 08:00 — 17:00; Landline: 3252248 Email: sales@quadima.com; website: www.quadima.com




Notes:
1. You may attach to this Form any other requirements not included above and email to:
sales@quadima.com or contact our Sales Consultant for more information.

2. Quadima Holdings Limited will provide you a Quotation with full details of equipment,
services and cost based on the information your supply to us.

Signed on behalf of (Customer Name):

Authorised Signature:

Full Name:

Position Title:

Date:

Quadima Holdings Limited
Business Hour: Mon-Fri 08:00 — 17:00; Landline: 3252248 Email: sales@quadima.com; website: www.quadima.com
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